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Introduction and Methodology 

• The following presents the findings from the 2012 Heritage Survey conducted by 
Foundation Research Group (FRG) on behalf of Burlington Heritage.  

• The survey is based on a random and representative sample of 756 Burlington 
residents aged 18 or older.   

• The survey was conducted via telephone between June 13-20, 2012.  In order to 
compare results at the ward level, over-sampling was employed to ensure a total 
of 125 interviews were obtained within each of the 6 city wards.   

• The overall data has been weighted by ward to be representative of the City and 
is accurate to within +/-3.6%, 19 times out of 20.  The margin of error will be 
higher at the ward level and among other sub-groups of the population.   
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Executive Summary 

• Overall, just fewer than 9 of 10 surveyed indicated they are interested in Heritage 

• Older respondents and residents of Ward 2 were significantly more likely to show 
a strong interest 

 

Heritage Interest 

Three most important attributes that determine heritage significance: 

• Property that is physically, functionally, visually or historically linked to its 
surroundings  

• Property that is a landmark 

• Property that defines, maintains or supports the character of an area. 

Heritage Significance 
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Executive Summary 

• Overall, the most important heritage determination aspect was ‘a building which, 
although not unique to look at, is associated with a historically significant person 
or event,’ followed closely by ‘a building or landscape that defines, maintains or 
supports the character of an area.’ 

 

Heritage Significance Determinant Attribute Importance 

• Overall, participants were most likely to agree that preserving private properties 
that have significant heritage value is a benefit to the community that enhances 
the entire neighbourhood or city, while respondents overwhelming disagreed with 
allowing owners of private heritage properties to demolish their properties. 

 

Building Heritage Statement Agreement 
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Executive Summary 

• When asked about the preservation of private heritage properties, more than two 
out of three said they support using city funding with almost half willing to 
experience a potential reduction in existing related areas (arts, culture, economic 
development) and another fifth willing to pay higher taxes. 

• If forced into a tax increase to support funding that would be used to preserve 
private heritage properties, the largest proportion 26% agreed to an increase of 
$1-$3, but more than two fifths would support an increase of $4-$6 or more, or 
on average $4.60.  

 

 
 

 

Acceptable Heritage Conservation Property Tax Increase 
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Executive Summary 

• In total, three quarters of respondents reported that they believe it is appropriate 
for the city to maintain a list of properties of cultural heritage value to provide 
non-financial assistance to the property owner.  

• Overall, 9 of 10 respondents agree that it’s appropriate for the City to maintain 
such a list for the purpose of enabling the City to take steps to protect and 
conserve Heritage properties.  

 

 
 

 

Non-designated Cultural Heritage Property Listing Opinion 

• Overall, just fewer than half of those surveyed indicated they would make a tax 
deductible donation to support a Heritage Conservation Organization, but the 
willingness is weak as only 4% said they would definitely make a donation.  

 
 

 

Personal Tax Deductible Donation Likelihood to Support Heritage 
Conservation Organization 
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Executive Summary 

• Very few of overall respondents believe the city should have full authority when 
questioned about the role the City should have  over heritage property 
maintenance standards. The notion of the owner having full authority was 
somewhat more popular, while half answered ‘the authority is shared equally 
between the city and the owner’. 

• Ultimately, the scale tilts in favour of the owner of authority. 

 

 
 

 

Heritage Property Maintenance Role Opinion 

• A clear majority of total participants agree that heritage property owners should 
be required to comply with City imposed conservation standards WITH 
compensation to the current owner.  

 
 

 

Property Heritage Declaration Opinion 



8 

Executive Summary 

• Overall, respondents were more likely to think that owners should be responsible 
for either most or all heritage property maintenance costs than vice versa, even if 
standards are solely set by the City. However, close to half of respondents believed 
such costs should be shared equally between the City and owners. 

• Ultimately, the scale tilts in favour of the owner having to pay the costs even if 
standards are solely set by the City. 

 

 
 

 

Heritage Property Maintenance Cost Responsibility Opinion 
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Executive Summary 

• Virtually all respondents overall would want to know or at least be able to 
determine whether a property purchase in Burlington has heritage value and if it 
is eligible for financial assistance.  

 
 

 

Desire to Know if Property Being Considered for Purchase has Heritage Value and 
is Eligible for Financial Assistance 

• In total, nearly all respondents would want to be able to determine the heritage 
value of a potential property purchase in Burlington and whether it is subject to 
restrictions on the changes they could make to heritage attributes. 

 
 

 

Desire to Know if Property Being Considered for Purchase has Heritage Value and 
is Subject to Restrictions 
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Key Findings 

http://cms.burlington.ca/page11.aspx
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9 out 10 interested in heritage 

63 69 
57 63 62 63 

26 14 31 
29 25 26 

Total 18-34 35-49 50+ Male Female 

Very Interested 

Somewhat Interested 

Q3.  How interested would you say you are in heritage? Would you say... 

Overall, just fewer than 9 of 10 
surveyed indicated they are 
interested in Heritage (88%; 63% 
Somewhat Interested, 26% Very 
Interested).  

Older respondents were 
significantly more likely to show 
a strong interest in Heritage (35-
49: 31%, 50+: 29%).  

Top 2 88 83 87 92 87 89 
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Ward 2 has strong interest in 
heritage  

63 59 55 
65 65 60 

71 

26 30 31 
25 24 27 

17 

Total Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 

Very Interested 

Somewhat Interested 

Q3.  How interested would you say you are in heritage? Would you say... 

Top 2 88 89 86 91 89 87 88 

Residents of Ward 2 were 
significantly more likely to show 
a strong interest (31% Very 
Interested). 
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Q1.  I'm now going to read out a number of attributes that might be used to determine the heritage 
significance of a property and I'd like to know how important each one is to you. 

42 
31 

47 46 
37 43 47 45 

50 
61 

44 44 
48 42 34 

28 

The property is 
... linked to its 
surroundings. 

The property is 
a landmark. 

 The property 
defines ... the 

character of an 
area. 

The property 
yields ... 

information 
that 

contributes to 
an 

understanding 
of our 

community or 
culture. 

 The property 
is a rare 

example of an 
early style of 
architecture. 

The property 
has direct 

association 
with a theme ... 

that is 
significant to 
Burlington. 

The property 
demonstrates 
or reflects the 
work or ideas 
of an architect 

... who is 
significant to 
Burlington. 

The property 
demonstrates a 
high degree of 

technical or 
scientific 

achievement. 

Somewhat Important Very Important 

92 91 91 90 85 85 81 74 Top 2 box 

Most important heritage significance attributes 
are a property that is linked to its surroundings, 
a landmark, or supports the character of an area  

Three most important 
attributes that determine 
heritage significance: 
 
1. Property that is 

physically, functionally, 
visually or historically 
linked to its 
surroundings  
 

2. Property that is a 
landmark 
 

3. Property that defines, 
maintains or supports 
the character of an 
area. 
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Heritage Significance 
Attributes (Age/Gender) 

Q1.  I'm now going to read out a number of attributes that might be used to determine the heritage 
significance of a property and I'd like to know how important each one is to you. 

A.  The property is a rare example of an early style of 
architecture.  

37 44 40 31 39 36 

48 37 46 56 46 50 

Total 18-34 35-49 50+ Male Female 

Very Important 

Somewhat Important 

Top 2 85 81 87 87 84 86 
Over 8 of 10 respondents indicated 
that rare examples of early 
architecture styles are important in 
determining the heritage significant 
to a property (85%; 37% Somewhat 
Important, 48% Very Important).   

Those respondents over the age of 
50 were significantly more likely to 
perceive this aspect as being ‘Very 
Important’ when determining the 
Heritage value of properties (56%). 
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Heritage Significance 
Attributes (Ward) 

A.  The property is a rare example of an early style of 
architecture.  

37 39 41 32 31 36 
49 

48 43 43 49 58 50 
38 

Total Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 

Very Important 

Somewhat Important 

Top 2 85 82 84 81 89 86 87 
Those living in Ward 4 were 
significantly more likely to see this 
aspect as ‘Very Important’ (58%). 
 

Q1.  I'm now going to read out a number of attributes that might be used to determine the heritage 
significance of a property and I'd like to know how important each one is to you. 
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Heritage Significance 
Attributes (Age/Gender) 

B. The property demonstrates a high degree of technical or 
scientific achievement. 

45 44 40 50 41 49 

28 27 34 
25 32 25 

0 

25 

50 

75 

100 

Total 18-34 35-49 50+ Male Female 

Very Important 

Somewhat Important 

Top 2 74 71 73 75 73 74 

In total, just fewer than 3 of 4 
respondents surveyed consider the 
degree of technical or scientific 
achievement demonstrated in a 
property as an important factor in 
determining the Heritage value of a 
property (74%; 45% Somewhat 
Important, 28% Very Important). 

Respondents aged 35-49 were 
more likely to consider this aspect 
to be ‘Very Important’ when 
determining Heritage value (34%). 
 
 

Q1.  I'm now going to read out a number of attributes that might be used to determine the heritage 
significance of a property and I'd like to know how important each one is to you. 
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Heritage Significance 
Attributes (Ward) 

B. The property demonstrates a high degree of technical or 
scientific achievement. 

45 45 50 50 46 36 47 

28 25 25 15 33 
38 28 

0 

25 

50 

75 

100 

Total Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 

Very Important 

Somewhat Important 

Top 2 74 70 75 66 79 74 75 

Those living in Ward 4 were 
significantly more likely than those 
in Ward 3 to find this aspect 
important when determining 
Heritage value on both a Top 2 box, 
and Top box (Very Important) level. 
Those in Wards 5 and 6 were 
significantly more likely than those 
in Ward 3 to consider this aspect to 
be ‘Very Important’ when 
determining Heritage significance. 

Q1.  I'm now going to read out a number of attributes that might be used to determine the heritage 
significance of a property and I'd like to know how important each one is to you. 
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Heritage Significance 
Attributes (Age/Gender) 

Nearly 9 of 10 surveyed consider 
a property’s association with a 
theme, event, belief, person, 
activity, organization or 
institution of significance to 
Burlington an important factor in 
determining Heritage 
significance (85%; 43% 
Somewhat Important, 42% Very 
Important).  

No significant findings were 
noted when examining results 
for this question by Age or 
Gender. 

C. The property has direct association with a theme, event, 
belief, person, activity, organization or institution that is 

significant to Burlington.  

43 45 42 44 45 42 

42 43 43 40 38 45 

Total 18-34 35-49 50+ Male Female 
Very Important 

Somewhat Important 

Top 2 85 87 85 84 83 87 

Q1.  I'm now going to read out a number of attributes that might be used to determine the heritage 
significance of a property and I'd like to know how important each one is to you. 
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Heritage Significance 
Attributes (Ward) 

C. The property has direct association with a theme, event, 
belief, person, activity, organization or institution that is 

significant to Burlington. Would you say that is...? 

43 44 53 45 41 37 42 

42 37 
34 

37 46 48 45 

Total Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 

Very Important 

Somewhat Important 

Residents of Ward 5 were more 
likely to consider this aspect to be 
‘Very Important’ (48%). 

Top 2 85 81 87 82 87 85 87 

Q1.  I'm now going to read out a number of attributes that might be used to determine the heritage 
significance of a property and I'd like to know how important each one is to you. 
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Heritage Significance 
Attributes (Age/Gender) 

D. The property yields, or has the potential to yield, 
information that contributes to an understanding of our 

community or culture.  

46 58 
40 42 48 44 

44 28 51 49 40 48 

Total 18-34 35-49 50+ Male Female 

Very Important 

Somewhat Important 

9 of 10 surveyed indicated that a 
property being able to yield, or 
having the potential to yield, 
information that contributes to an 
understanding of community or 
culture as an important aspect in 
determining the Heritage 
significance of a property (90%; 46% 
Somewhat Important, 44% Very 
Important).  

Those aged 35-49 and 50+ were 
more likely to consider this aspect 
to be Very Important (51%, 49%). 

Top 2 90 87 92 91 88 92 

Q1.  I'm now going to read out a number of attributes that might be used to determine the heritage 
significance of a property and I'd like to know how important each one is to you. 
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Heritage Significance 
Attributes (Ward) 

D. The property yields, or has the potential to yield, 
information that contributes to an understanding of our 

community or culture.  

46 46 38 
53 44 42 52 

44 42 50 
36 48 49 39 

Total Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 

Very Important 

Somewhat Important 

Top 2 90 88 89 90 92 90 91 
No significant findings were noted 
when examining results for this 
question by Ward 

Q1.  I'm now going to read out a number of attributes that might be used to determine the heritage 
significance of a property and I'd like to know how important each one is to you. 
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Heritage Significance 
Attributes (Age/Gender) 

E. The property demonstrates or reflects the work or ideas 
of an architect, artist, builder, designer or theorist who is 

significant to Burlington. 

47 56 43 45 48 47 

34 25 39 36 30 38 

Total 18-34 35-49 50+ Male Female 

Very Important 

Somewhat Important 

Overall, just over 8 of 10 respondents 
considered a property’s ability to 
demonstrate the work or ideas of an 
architect, artist, builder, designer or 
theorist who is significant to 
Burlington to be an important factor 
in determining the Heritage 
significance of a property (81%; 47% 
Somewhat Important, 34% Very 
Important).  

Respondents aged 35-49 were more 
likely to consider this aspect to be 
‘Very Important’ when determining a 
property’s Heritage significance 
(39%). 

 

Top 2 81 81 82 81 78 84 

Q1.  I'm now going to read out a number of attributes that might be used to determine the heritage 
significance of a property and I'd like to know how important each one is to you. 
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Heritage Significance 
Attributes (Ward) 

E. The property demonstrates or reflects the work or ideas 
of an architect, artist, builder, designer or theorist who is 

significant to Burlington. 

47 43 57 48 44 45 49 

34 37 
27 

28 39 35 34 

Total Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 

Very Important 

Somewhat Important 

Top 2 81 80 84 76 83 81 84 
There were no significant findings 
for this aspect when examining 
results by Ward.  

 

Q1.  I'm now going to read out a number of attributes that might be used to determine the heritage 
significance of a property and I'd like to know how important each one is to you. 
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Heritage Significance 
Attributes (Age/Gender) 

F. The property defines, maintains or supports the character 
of an area. 

47 54 47 43 44 49 

44 36 44 50 43 45 

Total 18-34 35-49 50+ Male Female 

Very Important 

Somewhat Important 

Just over 9 of 10 surveyed considered 
a property’s ability to define, 
maintain, or support the character of 
an area to be an important aspect 
when determining the Heritage 
significance (91%; 47% Somewhat 
Important, 44% Very Important).  

Respondents aged 50 or older were 
more likely to consider this aspect to 
be ‘Very Important’ when 
determining Heritage significance 
(50%), while females were 
significantly more likely on a Top 2 
box scale than males to think so (95%; 
compared to 87% of males). 

 

Top 2 91 90 91 92 87 95 

Q1.  I'm now going to read out a number of attributes that might be used to determine the heritage 
significance of a property and I'd like to know how important each one is to you. 
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Heritage Significance 
Attributes (Ward) 

F. The property defines, maintains or supports the character 
of an area. 

47 50 41 42 53 43 49 

44 38 48 48 40 50 45 

0 

25 

50 

75 

100 

Total Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 

Very Important 

Somewhat Important 

There were no significant findings for 
this aspect when examining results by 
Ward.  

 

 

Top 2 91 88 89 90 93 93 91 

Q1.  I'm now going to read out a number of attributes that might be used to determine the heritage 
significance of a property and I'd like to know how important each one is to you. 



26 

42 44 39 42 40 43 

50 48 53 49 50 50 

0 

25 

50 

75 

100 

Total 18-34 35-49 50+ Male Female 

Very Important 

Somewhat Important 

Heritage Significance 
Attributes (Age/Gender) 

G. The property is physically, functionally, visually or 
historically linked to its surroundings.  

Top 2 92 93 92 91 90 93 

Over 9 of 10 respondents consider 
the physical, functional, visual, or 
historic link a property has to its 
surroundings to be an important 
factor in determining the Heritage 
significance of a property (92%; 42% 
Somewhat Important, 50% Very 
Important).  

There were no significant findings for 
this aspect when examining results by 
Age or Gender. 

 

 

 

Q1.  I'm now going to read out a number of attributes that might be used to determine the heritage 
significance of a property and I'd like to know how important each one is to you. 
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Heritage Significance 
Attributes (Ward) 

G. The property is physically, functionally, visually or 
historically linked to its surroundings. 

42 43 38 36 41 46 46 

50 52 
47 57 52 47 45 

Total Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 

Very Important 

Somewhat Important 

Residents of Ward 1 were 
significantly more likely than those 
residing in Ward 2 to consider this 
aspect an important one in 
determining the Heritage 
significance of a property (95%; 
compared to 84%).  

 

 

 

Top 2 92 95 84 93 93 93 91 

Q1.  I'm now going to read out a number of attributes that might be used to determine the heritage 
significance of a property and I'd like to know how important each one is to you. 
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31 39 30 26 34 28 

61 49 63 66 58 63 

Total 18-34 35-49 50+ Male Female 

Very Important 

Somewhat Important 

Heritage Significance 
Attributes (Age/Gender) 

H. The property is a landmark. 

Top 2 91 88 93 92 92 91 Overall, more than 9 of 10 consider 
the landmark status of a property to 
be important in determining the 
Heritage significance of the property 
(91%; 31% Somewhat Important, 61% 
Very Important).  

Respondents aged 35-49 and 50+ 
were significantly more likely than 
those aged 18-34 to consider this to 
be a ‘Very Important’ factor when 
determining the Heritage significance 
of a property (63%, 66% respectively). 

 

 

 

Q1.  I'm now going to read out a number of attributes that might be used to determine the heritage 
significance of a property and I'd like to know how important each one is to you. 
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31 29 32 30 31 28 35 

61 67 50 57 62 66 60 

Total Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 

Very Important 

Somewhat Important 

Heritage Significance 
Attributes (Ward) 

H. The property is a landmark.  

Top 2 91 96 82 87 93 94 95 

Those residing in Wards 1, 4, 5, and 
6 were significantly more likely 
than those in Ward 2 to consider a 
property’s landmark status to be a 
significant factor in determining the 
Heritage value of a property on a 
Top 2 box scale (96%, 93%, 94%, 
95%; compared to 82%). Those 
living in Ward 1 and 5 were 
significantly more likely than those 
in Ward 2 to consider this factor to 
be ‘Very Important’.  

 

 

 

Q1.  I'm now going to read out a number of attributes that might be used to determine the heritage 
significance of a property and I'd like to know how important each one is to you. 
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1702 

446 
521 

732 
794 

908 

1644 

414 
502 

726 756 
888 

1190 

322 362 
505 

587 603 

Total 18-34 35-49 50+ Male Female 

A building which, although not unique to look at, is associated with a historically significant person or event 

A building or landscape that defines, maintains or supports the character of an area 

A building which is interesting to look at 

Heritage Significance Determinant 
Attribute Importance (Age/Gender)* 

Q2. I am going to read out three attributes that might be used to determine the heritage significance of a property. 
Please tell me which one is most important. (*Scores shown are composite based on 1st, 2nd, and 3rd choices by respondents 

with first choice score 3, second 2, and third given a score of 1, higher scores indicate a higher degree of importance). 

Overall, the Heritage determination 
aspect that received the highest overall 
score (see scoring description below) 
was ‘a building which, although not 
unique to look at, is associated with a 
historically significant person or event’ 
(1702), followed closely by ‘a building or 
landscape that defines, maintains or 
supports the character of an area’ 
(1644). Older respondents, and female 
respondents, were more likely to 
consider these attributes important 
when determining the Heritage 
significance of a property.  
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Heritage Significance Determinant 
Attribute Importance (Ward)* 

Q3. I am going to read out three attributes that might be used to determine the heritage significance of a property. 
Please tell me which one is most important. (*Scores shown are composite based on 1st, 2nd, and 3rd choices by respondents 

with first choice score 3, second 2, and third given a score of 1, higher scores indicate a higher degree of importance). 

1702 

277 237 250 
386 

306 
246 

1644 

274 247 231 
323 313 256 

1190 

215 176 159 
234 217 189 

Total Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 

A building which, although not unique to look at, is associated with a historically significant person or event 

A building or landscape that defines, maintains or supports the character of an area 

A building which is interesting to look at 

Respondents residing in Ward 4 
were more likely to consider the 
association with a historically 
significant person or event to be an 
important determining attribute of a 
property’s Heritage significance. 
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Residents agree strongly that preserving private properties that 
have significant heritage value is a benefit to the community that 
enhances the entire neighbourhood or city  

Q4. I am going to read out statements about built heritage, that is, buildings that are considered to be of historical or 
architectural significance. Please tell me the extent to which you agree or disagree with each statement using the 

following scale: Strongly disagree, Somewhat disagree, Neither agree nor disagree, Somewhat agree, Strongly agree. 

39 38 41 
17 9 

47 
28 20 

7 
6 

Preserving private 
properties that have 
significant heritage 
value is a benefit to 
the community that 
enhances the entire 
neighbourhood or 

city. 

Owners of heritage 
properties should 

be compensated by 
the city for city 

imposed costs of 
maintenance. 

Privately owned 
properties that are 
considered to have 
significant heritage 

value should be 
regulated by the 

City. 

Owners of private 
heritage properties 
should be allowed 

to renovate or make 
any changes to 

their properties that 
will erode the 

heritage value of 
such properties. 

Owners of private 
heritage properties 
should be allowed 
to demolish their 

properties. 

Strongly Agree Somewhat Agree 

Very few agree that owners of private 
heritage properties should be allowed 
to demolish their properties. 

 

 

86 66 60 24 15 Top 2 box 



33 

Building Heritage Statement 
Agreement (Age/Gender) 

Q4. I am going to read out statements about built heritage, that is, buildings that are considered to be of historical or 
architectural significance. Please tell me the extent to which you agree or disagree with each statement using the 

following scale: Strongly disagree, Somewhat disagree, Neither agree nor disagree, Somewhat agree, Strongly agree. 

41 41 41 40 36 45 

20 17 22 20 21 
18 

Total 18-34 35-49 50+ Male Female 

Strongly Agree 

Somewhat Agree 

A. Privately owned properties that are considered to have 
significant heritage value should be regulated by the City.  

Top 2 60 58 63 60 57 64 
Overall, just over 6 of 10 surveyed 
agree that privately owned properties 
that are considered to have 
significant heritage value should be 
regulated by the city (60%; 41% 
Somewhat Agree, 20% Strongly 
Agree).  

There were no significant findings for 
this aspect when examining results by 
Age or Gender. 
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Building Heritage Statement 
Agreement (Ward) 

Q4. I am going to read out statements about built heritage, that is, buildings that are considered to be of historical or 
architectural significance. Please tell me the extent to which you agree or disagree with each statement using the 

following scale: Strongly disagree, Somewhat disagree, Neither agree nor disagree, Somewhat agree, Strongly agree. 

41 35 43 43 45 40 38 

20 
19 

20 23 19 22 16 

Total Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 

Strongly Agree 

Somewhat Agree 

A. Privately owned properties that are considered to have 
significant heritage value should be regulated by the City.  

There were no significant findings for 
this aspect when examining results by 
Ward. 

 

 

 

Top 2 60 54 62 65 64 62 54 
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Building Heritage Statement 
Agreement (Age/Gender) 

Q4. I am going to read out statements about built heritage, that is, buildings that are considered to be of historical or 
architectural significance. Please tell me the extent to which you agree or disagree with each statement using the 

following scale: Strongly disagree, Somewhat disagree, Neither agree nor disagree, Somewhat agree, Strongly agree. 

9 10 8 10 9 9 
6 6 4 8 6 6 

Total 18-34 35-49 50+ Male Female 

Strongly Agree 

Somewhat Agree 

B. Owners of private heritage properties should be 
allowed to demolish their properties.  

A small minority of those surveyed 
agree that owners of private Heritage 
properties should be allowed to 
demolish their properties (15%; 9% 
Somewhat Agree, 6% Strongly Agree).  

Respondents over the age of 50 were 
significantly more likely to agree 
when compared to those aged 35-49 
when it comes to top 2 box scores 
(18%; compared to 12%). This group 
was also more likely to Strongly Agree 
with this statement. 

 

 

 

Top 2 15 15 12 18 15 16 
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Building Heritage Statement 
Agreement (Ward) 

Q4. I am going to read out statements about built heritage, that is, buildings that are considered to be of historical or 
architectural significance. Please tell me the extent to which you agree or disagree with each statement using the 

following scale: Strongly disagree, Somewhat disagree, Neither agree nor disagree, Somewhat agree, Strongly agree. 

Ward 2 respondents were significantly 
more likely than those in Ward 5 to 
agree that heritage property owners 
should be allowed to demolish their 
properties (24%; 17% Somewhat 
Agree, 8% Strongly Agree). Residents of 
Ward 3 were significantly more likely 
than those in Ward 6 to ‘Strongly 
Agree’ (10%). 

9 7 17 5 8 8 11 
6 6 

8 
10 8 3 2 

Total Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 

Strongly Agree 

Somewhat Agree 

B. Owners of private heritage properties should be 
allowed to demolish their properties.  

Top 2 15 13 24 15 16 12 14 
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Building Heritage Statement 
Agreement (Age/Gender) 

Q4. I am going to read out statements about built heritage, that is, buildings that are considered to be of historical or 
architectural significance. Please tell me the extent to which you agree or disagree with each statement using the 

following scale: Strongly disagree, Somewhat disagree, Neither agree nor disagree, Somewhat agree, Strongly agree. 

Only one quarter of overall 
participants (24%; 17% Somewhat 
Agree, 7% Strongly Agree) think 
that owners of heritage properties 
should be allowed to renovate, 
considering that it will erode the 
heritage value. 
 
No significant differences emerged 
among Age and Gender categories. 

17 18 16 17 17 16 
7 5 7 8 8 6 

Total 18-34 35-49 50+ Male Female 
Strongly Agree 

Somewhat Agree 

C. Owners of private heritage properties should be allowed 
to renovate or make any changes to their properties that will 

erode the heritage value of such properties. 

Top 2 24 23 22 25 25 22 
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Building Heritage Statement 
Agreement (Ward) 

Q4. I am going to read out statements about built heritage, that is, buildings that are considered to be of historical or 
architectural significance. Please tell me the extent to which you agree or disagree with each statement using the 

following scale: Strongly disagree, Somewhat disagree, Neither agree nor disagree, Somewhat agree, Strongly agree. 

There were no significant 
findings for this aspect when 
examining results by Ward. 

17 12 21 15 22 12 20 
7 7 

8 9 4 
6 

8 

Total Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 
Strongly Agree 

Somewhat Agree 

C. Owners of private heritage properties should be allowed 
to renovate or make any changes to their properties that will 

erode the heritage value of such properties. 

Top 2 24 18 29 24 26 18 28 
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Building Heritage Statement 
Agreement (Age/Gender) 

Q4. I am going to read out statements about built heritage, that is, buildings that are considered to be of historical or 
architectural significance. Please tell me the extent to which you agree or disagree with each statement using the 

following scale: Strongly disagree, Somewhat disagree, Neither agree nor disagree, Somewhat agree, Strongly agree. 

In total, almost all participants 
agreed (86%; 39% Somewhat 
Agree, 47% Strongly Agree) that 
preserving private properties 
that have significant heritage 
value is a benefit to the 
community. 
 
Older respondents, those aged 
35-49 and 50+, were 
significantly more likely than 
those aged 18-34 to Strongly 
Agree with this statement (52%, 
52%).  

39 47 33 38 43 35 

47 33 52 52 43 50 

Total 18-34 35-49 50+ Male Female 

Strongly Agree 

Somewhat Agree 

D. Preserving private properties that have significant heritage 
value is a benefit to the community that enhances the entire 

neighbourhood or city.  

Top 2 86 80 85 90 86 85 
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Building Heritage Statement 
Agreement (Ward) 

Q4. I am going to read out statements about built heritage, that is, buildings that are considered to be of historical or 
architectural significance. Please tell me the extent to which you agree or disagree with each statement using the 

following scale: Strongly disagree, Somewhat disagree, Neither agree nor disagree, Somewhat agree, Strongly agree. 

Ward 3 participants were the 
most likely to agree with the 
matter at hand (89.5%; 43.7% 
Somewhat Agree, 45.8% 
Strongly Agree). 39 43 

27 
44 40 36 42 

47 40 
51 

46 47 50 48 

Total Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 

Strongly Agree 

Somewhat Agree 

D. Preserving private properties that have significant heritage value 
is a benefit to the community that enhances the entire 

neighbourhood or city.  

Top 2 86 83 78 90 87 86 90 
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Building Heritage Statement 
Agreement (Age/Gender) 

Q4. I am going to read out statements about built heritage, that is, buildings that are considered to be of historical or 
architectural significance. Please tell me the extent to which you agree or disagree with each statement using the 

following scale: Strongly disagree, Somewhat disagree, Neither agree nor disagree, Somewhat agree, Strongly agree. 

A clear majority of total 
respondents (66%) indicated that 
they either Somewhat Agree or 
Strongly Agree that owners of 
heritage properties should be 
compensated by the City for 
imposed costs of maintenance. 
(38% Somewhat Agree, 28% 
Strongly Agree). 
 
Those aged 35-49 (73%) were 
significantly more likely than 
those aged 50+ to agree with this 
statement on a top 2 box basis.  

38 41 43 34 36 40 

28 21 30 
30 31 25 

Total 18-34 35-49 50+ Male Female 

Strongly Agree 

Somewhat Agree 

E. Owners of heritage properties should be compensated by the 
city for city imposed costs of maintenance.  

Top 2 66 62 73 64 67 66 
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Building Heritage Statement 
Agreement (Ward) 

Q4. I am going to read out statements about built heritage, that is, buildings that are considered to be of historical or 
architectural significance. Please tell me the extent to which you agree or disagree with each statement using the 

following scale: Strongly disagree, Somewhat disagree, Neither agree nor disagree, Somewhat agree, Strongly agree. 

A clear majority of total 
respondents (66%) indicated that 
they either Somewhat Agree or 
Strongly Agree that owners of 
heritage properties should be 
compensated by the City for 
imposed costs of maintenance. 
(38% Somewhat Agree, 28% 
Strongly Agree). 
 
No significant differences exist 
between Ward categories. 
 

 

38 44 37 36 33 42 38 

28 26 
25 36 30 

28 
23 

Total Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 

Strongly Agree 

Somewhat Agree 

E. Owners of heritage properties should be compensated by 
the city for city imposed costs of maintenance.  

Top 2 66 70 62 71 63 70 61 
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32 

20 

48 

I do not support city funding for the preservation of 
private heritage properties 

I support city funding for the preservation of private 
heritage properties via an increase in taxes 

I support city funding for the preservation of private 
heritage properties via a reallocation of existing 

related areas (arts, culture, economic development) 
and am prepared to experience a potential reduction 

in these areas 

68 

Two-thirds support funding for the 
preservation of private heritage properties 

Q5. Regarding city funding being used for the preservation of private heritage properties, which of the following most 
applies to you? 

When asked about the preservation 
of private heritage properties, more 
than two out of three said they 
support using city funding with almost 
half (48%) willing to experience a 
potential reduction in existing related 
areas (arts, culture, economic 
development) and another 20% 
willing to pay higher taxes. 
 



44 

19.9 17.8 17.9 22.7 22.2 17.9 

32.5 36.8 
25.6 

34.9 35.8 
29.5 

47.6 45.5 
56.5 

42.5 42.0 
52.6 

0.0 

25.0 

50.0 

75.0 

100.0 

Total 18-34 35-49 50+ Male Female 

I support city funding for the preservation of private heritage properties via a reallocation of existing related areas (arts, culture, 
economic development) and am prepared to experience a potential reduction in these areas 

I do not support city funding for the preservation of private heritage properties 

I support city funding for the preservation of private heritage properties via an increase in taxes 

Building Heritage Statement 
Agreement (Age/Gender) 

Q5. Regarding city funding being used for the preservation of private heritage properties, which of the following most 
applies to you? 

Those aged 35-49 were significantly 
more likely to support City funding for 
preservation of private heritage 
properties, despite the potential for 
funding cuts in other areas. 
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19.9 23.9 16.7 18.4 21.3 22.1 15.4 

32.5 26.7 37.0 29.3 
32.7 33.4 

36.1 

47.6 49.4 46.3 52.3 46.0 44.5 48.5 

0.0 

25.0 

50.0 

75.0 

100.0 

Total Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 

I support city funding for the preservation of private heritage properties via a reallocation of existing related areas (arts, 
culture, economic development) and am prepared to experience a potential reduction in these areas 

I do not support city funding for the preservation of private heritage properties 

I support city funding for the preservation of private heritage properties via an increase in taxes 

Building Heritage Statement 
Agreement (Ward) 

Q5. Regarding city funding being used for the preservation of private heritage properties, which of the following most 
applies to you? 

No significant differences exist 
between Wards. 
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27 26 16 7 11 10 4 Total 

$0 per year $1-3 per year $4-6 per year $7-9 per year $10-12 per year $13-15 per year DK  

Majority (69%) willing to pay at least $1-$3 to 
help conserve private heritage properties 

Q6. Which of the following best describes the amount of property tax increase that you would agree to help conserve 
private heritage properties? 

Overall, the majority of respondents 
said that they would agree to an 
increase in property tax in order to 
help conserve private heritage 
properties. 
 
The largest proportion 26% agreed 
to an increase of $1-$3, but nearly 
half 43% would support an increase 
of $4-$6 or more.  
 
Overall, respondents said that they 
would agree to pay a mean increase 
of $4.60 per year to help conserve 
private heritage properties.  

 
 

$4.60 MEAN: 
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4.1 5.7 1.7 4.7 3.0 5.0 
9.8 8.6 

8.4 
11.5 10.6 9.1 

10.5 5.6 12.0 
12.5 13.1 8.3 

6.7 
6.1 6.7 

7.1 6.1 
7.3 

16.3 
18.0 17.1 

14.5 
14.9 17.6 

25.8 35.1 
23.8 

21.6 25.4 26.1 

26.8 
20.9 

30.2 28.1 27.0 26.6 

Total 18-34 35-49 50+ Male Female 

$0 per year 

$1-3 per year 

$4-6 per year 

$7-9 per year 

$10-12 per year 

$13-15 per year 

DK  

Acceptable Heritage Conservation 
Property Tax Increase (Age/Gender) 

Q6. Which of the following best describes the amount of property tax increase that you would agree to help conserve 
private heritage properties? 

 
On average, respondents over the 
age of 50 were willing to pay more 
than other age groups to help 
conserve private heritage properties 
($4.90). 

 
 

$4.60 $4.10 $4.50 $4.90 $4.80 $4.40 MEAN: 
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4.1 7.2 6.9 3.2 4.0 1.5 1.7 
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16.3 

16.6 
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50.0 

75.0 

100.0 

Total Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 

$0 per year 

$1-3 per year 

$4-6 per year 

$7-9 per year 

$10-12 per year 

$13-15 per year 

DK  

Acceptable Heritage Conservation 
Property Tax Increase (Ward) 

Q6. Which of the following best describes the amount of property tax increase that you would agree to help conserve 
private heritage properties? 

Ward 1 participants were willing 
to pay significantly more than 
others to help conserve heritage 
properties:  $6.10. 

 

$4.60 $6.10 $4.50 $5.20 $4.40 $3.60 MEAN: $3.90 
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Nearly half would make a tax deductible donation, but 
indicator is weak as only 4% “definitely would.” 

Q7. If a charitable organization were established to support the conservation of private heritage properties, how likely 
is it that you would personally make a tax deductible donation? Would you say you...? 

Overall, just fewer than half of 
those surveyed indicated they 
would make a tax deductible 
donation to support a Heritage 
Conservation Organization (46%; 
42% would probably make a 
donation, only 4% would 
definitely make a donation).  
 
No significant differences 
emerged among Age and 
Gender categories. 42 47 43 38 42 42 

4 1 4 7 5 4 

Total 18-34 35-49 50+ Male Female 

Definitely would 

Probably would 

Top 2 47 49 48 45 47 47 
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Q7. If a charitable organization were established to support the conservation of private heritage properties, how likely 
is it that you would personally make a tax deductible donation? Would you say you...? 

No significant differences 
emerged when examining 
results by Ward.  
 

42 47 45 37 41 43 40 

4 
4 6 

4 4 4 5 

Total Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 

Definitely would 

Probably would 

Personal Tax Deductible Donation Likelihood to 
Support Heritage Conservation Organization (Ward) 

Top 2 47 52 51 42 45 46 45 
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Non-designated Cultural Heritage 
Property Listing Opinion (Age/Gender) 

Q8. The Ontario Heritage Act allows but does not require municipalities to maintain a list of properties of cultural 
heritage value or interest that are not designated. 

In total, three quarters of 
respondents reported that they 
believe it is appropriate for the 
city to maintain a list of 
properties of cultural heritage 
value to provide non-financial 
assistance to the property owner 
(77%). 
 
Participants aged 18-49 were 
significantly more likely than 
other age groups to support the 
city maintaining such a list (18-
34: 84%, 35-49: 81%). 

2 1 2 1 2 

21 
16 17 

27 
20 22 

77 84 81 
71 

78 76 

Total 18-34 35-49 50+ Male Female 

Yes 

No 

DK 

A. In your opinion, is it appropriate for the City to maintain a list 
of such properties for the purpose of providing financial and non-

financial assistance to the property owner? 
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Non-designated Cultural Heritage 
Property Listing Opinion (Ward) 

Q8. The Ontario Heritage Act allows but does not require municipalities to maintain a list of properties of cultural 
heritage value or interest that are not designated. 

In total, three quarters of 
respondents reported that they 
believe it is appropriate for the 
city to maintain a list of 
properties of cultural heritage 
value to provide non-financial 
assistance to the property owner 
(77%). 
 
Residents of Ward 2 were 
significantly more likely than 
those in Ward 3 to disagree 
(28%; compared to 15%). 

 

2 2 2 2 1 1 0 

21 20 28 
15 21 24 

17 

77 78 70 
83 77 74 

82 

Total Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 

Yes 

No 

DK 

A. In your opinion, is it appropriate for the City to maintain a list 
of such properties for the purpose of providing financial and non-

financial assistance to the property owner? 
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Non-designated Cultural Heritage 
Property Listing Opinion (Age/Gender) 

Q8. The Ontario Heritage Act allows but does not require municipalities to maintain a list of properties of cultural 
heritage value or interest that are not designated. 

Overall, just shy of 9 of 10 
respondents agree that it’s 
appropriate for the City to 
maintain such a list for the 
purpose of enabling the City to 
take steps to protect and 
conserve Heritage properties 
(86%).  

There were no significant 
differences observed by Age and 
Gender for this question. 

2 4 2 2 4 1 
12 10 10 15 11 13 

86 87 88 84 86 86 

Total 18-34 35-49 50+ Male Female 

Yes 

No 

DK 

B. In your opinion, is it appropriate for the City to maintain a list of 
such properties for the purpose of enabling the City to take steps 

to protect and conserve the heritage property? 
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Non-designated Cultural Heritage 
Property Listing Opinion (Age/Gender) 

8. The Ontario Heritage Act allows but does not require municipalities to maintain a list of properties of cultural 
heritage value or interest that are not designated. 

Residents of Ward 1 were 
significantly more likely than 
those in Ward 2 to agree (91%; 
compared to 78%).  

B. In your opinion, is it appropriate for the City to maintain a list of 
such properties for the purpose of enabling the City to take steps 

to protect and conserve the heritage property? 

2 6 1 6 1 
12 

9 

16 
15 11 

11 12 

86 91 
78 84 83 88 88 

Total Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 

Yes 

No 

DK 
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26 32 
22 25 26 26 

74 68 
78 75 74 74 

Total 18-34 35-49 50+ Male Female 

Require the owner to comply with City imposed conservation standards WITH compensation to the current owner 

Require the owner to comply with City imposed conservation standards WITHOUT any compensation to the current owner 

Majority agree that heritage property owners should be required 
to comply with City imposed conservation standards WITH 
compensation to the current owner  

Q9. Thinking now of a property that the City has determined to be worthy of protection for its heritage value, do you 
think the city should... 

No significant differences emerged 
when examining results by Age and 
Gender. 
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26 20 
34 

21 27 25 27 

74 80 
66 

79 73 75 73 

Total Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 

Require the owner to comply with City imposed conservation standards WITH compensation to the current owner 

Require the owner to comply with City imposed conservation standards WITHOUT any compensation to the current owner 

Property Heritage 
Declaration Opinion (Ward) 

Q9. Thinking now of a property that the City has determined to be worthy of protection for its heritage value, do you 
think the city should... 

Ward 1 participants were the most likely to 
support compensation (80%). Those of Ward 2 
were most likely to think the owner should be 
required to comply with City imposed 
conservation standards without compensation 
(34%). 
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3 2 2 5 5 2 

13 15 15 11 14 
12 

48 48 45 50 43 52 

24 26 
26 21 25 22 

12 9 11 13 12 11 

Total 18-34 35-49 50+ Male Female 

The owner has full 
authority 

The owner has the most 
authority but the city has 
some 

The authority is shared 
equally between the city 
and the owner 

The city has the most 
authority but the owner 
has some 

The city has full authority 

Half believe authority for heritage property 
maintenance is shared but the balance tilts in favour 
of the owner 

Q10. Thinking of HOW a private heritage property is maintained, what role do you believe the City should have in 
setting the maintenance standards for such properties, e.g., whether replacement windows are to be wood or vinyl? 

Would you say the... 

Very few of overall respondents 
believe the city should have full 
authority when questioned about 
the role the City should have over 
heritage property maintenance 
standards (3.3%). The notion of the 
owner having full authority was 
somewhat more popular (11.6%), 
while half (48.0%) answered ‘the 
authority is shared equally between 
the city and the owner’. 
 
No significant differences exist 
between Age or Gender categories. 
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3 6 2 2 3 3 2 

13 9 13 12 14 18 14 

48 
40 

48 
44 

49 
53 

55 

24 
31 

22 28 
22 

19 19 

12 14 15 14 12 
7 9 

Total Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 

The owner has full 
authority 

The owner has the most 
authority but the city has 
some 

The authority is shared 
equally between the city 
and the owner 

The city has the most 
authority but the owner 
has some 

The city has full authority 

Q10. Thinking of HOW a private heritage property is maintained, what role do you believe the City should have in 
setting the maintenance standards for such properties, e.g., whether replacement windows are to be wood or vinyl? 

Would you say the... 

Ward 1 participants were 
significantly more likely to answer 
‘the owner has the most authority 
but the city has some’ or ‘the owner 
has full authority’ (45%). 

 
 
 

Heritage Property Maintenance 
Role Opinion (Ward) 
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5 3 6 5 6 4 
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Total 18-34 35-49 50+ Male Female 

The owner should be 
responsible for all of the 
costs 

The owner should be 
responsible for most of 
the costs 

The cost should be 
shared equally between 
the city and the owner 

The city should be 
responsible for most of 
the costs 

The city should be 
responsible for all the 
costs 

Half believe cost for heritage property maintenance 
is shared but balance tilts in favour of the owner 

Q11. Thinking of the costs associated with the maintenance of private heritage properties in accordance with 
standards set solely by the City, which of the following statements do you agree with most? 

Overall, respondents were more likely to 
think that owners should be responsible 
for either most or all heritage property 
maintenance costs (33%) than vice versa 
(19%), even if standards are solely set by 
the City.  However, close to half of 
respondents believed such costs should 
be shared equally between the City and 
owner (49%). 
 
There were no significant differences 
among Age or Gender categories. 
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The owner should be 
responsible for all of the 
costs 

The owner should be 
responsible for most of 
the costs 

The cost should be 
shared equally between 
the city and the owner 

The city should be 
responsible for most of 
the costs 

The city should be 
responsible for all the 
costs 

Heritage Property Maintenance 
Cost Responsibility Opinion (Ward) 

Q11. Thinking of the costs associated with the maintenance of private heritage properties in accordance with 
standards set solely by the City, which of the following statements do you agree with most? 

There were not significant differences 
noted by Ward for this particular question. 
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Nearly all would want to know whether a property purchase in 
Burlington has heritage value and eligible for financial assistance  

Q12A. If you were buying a property in Burlington, would you want to know, or be able to determine, whether that 
property has been determined to have heritage value and is eligible for financial assistance? 

Younger participants were 
significantly more likely than older 
age groups to desire transparency 
regarding the aforementioned  
matters. 
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Desire to Know if Property Being Considered for 
Purchase has Heritage Value and is Eligible for 

Financial Assistance (Ward) 

Q12A. If you were buying a property in Burlington, would you want to know, or be able to determine, whether that 
property has been determined to have heritage value and is eligible for financial assistance? 

No significant differences exist 
among Wards in relation to this 
matter. 
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Total Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 

Yes 
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Nearly all would want to determine whether a 
property purchase is subject to restrictions 

Q12B. If you were buying a property in Burlington, would you want to know, or be able to determine, whether that 
property has been determined to have heritage value and is subject to restrictions on what changes you may make to 

its heritage attributes? 

 
Younger participants (100%)  
were significantly more likely 
than other age groups to want to 
be able to determine such 
information. 
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Desire to Know if Property Being Considered for 
Purchase has Heritage Value and is Subject to 
Restrictions (Ward) 

Q12B. If you were buying a property in Burlington, would you want to know, or be able to determine, whether that 
property has been determined to have heritage value and is subject to restrictions on what changes you may make to 

its heritage attributes? 

There were no significant 
differences  noted between 
Wards for this question. 
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